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Demand for Paramedic School Surges in Pandemic
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In a time when other emergency medical service (EMS) programs shut down, the Denver Health
Paramedic School not only stayed open; it grew — and not by a little. According to Denver Health
Paramedic Division Assistant Chief Justin Harper, pictured second from the right above with EMS
Education Department staff, program applications have quadrupled since pre-pandemic days. In the
presence of COVID, student enrollment in the school's paramedic program has doubled, and enrollment
in its emergency medical technician (EMT) program has tripled.

Finding a way to accommodate the surge in demand for
EMS-trained professionals during the challenging
circumstances was no easy task. But the 17-member EMS
Education team didn't let clinic shutdowns, social distancing
requirements and supply shortages keep them from
teaching the life-saving skills no community should go
without. They devised innovative solutions, including
simulations in place of clinical hours in the Emergency
Room, a rigorous boot camp and virtual learning for
classroom instruction. The team’s determination, hard work
and nimble spirit have served the school, the organization
and the city.

So far, they've put more than 600 EMTs and 100 paramedics
through the infection prevention-modified programs - and the
new grads' knowledge is being put to use fast. Our Paramedic
Division has already hired 26 of the paramedics they trained
since COVID hit. "What this team has been able to accomplish
on the fly is remarkable to me, and I couldn’t be more proud
of them,” said Harper, who oversees instruction and training
within the division.

The team’s achievements haven’t gone unnoticed. Earlier this
year, Chief Executive Officer Robin Wittenstein presented
them with a 2021 Denver Health Values Award for Learning.

@DENVER 2021 DENVER HEALTH

n¥S" VALUES AWARD Equally impressive is the department’s new career pipeline
program at South High School. Students there began
Presented to learning Denver Health Paramedic School curriculum in

EMS EDUCATION DEPARTMENT September and will be able to graduate in spring as
nationally and state-certified EMTs. They'll also have the

opportunity for employment in our Paramedic Division.

FOR LIVING OUR VALUE OF LEARNING

The department offers scholarships for low-income earners
and people of diverse backgrounds. In addition, the team is N
focusing on training paramedics not only in Denver but also
in Colorado’s rural areas. “We feel it's really valuable to give
back to the community, and it’s an important part of our
role as an Anchor Institution,” Harper said.

The EMS Education Department is an incredible example of
the people who make Denver Health what it is: our staff.
Thank you for being the heart of Denver Health.
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https://denverhealthparamedics.org/paramedic-training-1
http://pulse/administrative/prmarketing/411%20Images/411%20Material%20-%202021/11-18-21/ValuesAwardsCertificate-EMS_Education_Department.pdf
http://pulse/administrative/prmarketing/Heart%20of%20Denver%20Health/Posters/CMPGN210915_heartofDHcampaign_poster_EMSeducation.jpg
https://www.facebook.com/DenverhealthMedical
https://twitter.com/DenverHealthMed
https://www.instagram.com/denverhealthmedical/
https://www.google.com/search?q=denver+health&oq=denver+health&aqs=chrome..69i57j69i60l2j69i59j35i39l2.2176j0j7&sourceid=chrome&ie=UTF-8%23lrd=0x876c7f260ef2d78b:0x6d9ac78a97eb910b,3
https://www.youtube.com/user/DenverHealth
https://www.linkedin.com/company/denver-health/
https://www.denverhealth.org/
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cclaimed Filmmaker to Feature Paramedics

An internationally acclaimed filmmaker is featuring
Denver Health paramedics in a documentary slated to
air next year. The crew conducted interviews and
captured video of these heroes in action during real-

life ride-along sessions recorded in the last two weeks.

described how her first-hand experience as a sophomore at
Columbine High School during the infamous 1999 shooting
influenced her career choice.

Y Edwards and her sister Jenn Vazquez (left), who is also a
Denver Health paramedic, are among emergency responders

across the country who the documentary will highlight.

Read more

International Officials Learn from Refugee Response Team
Denver Health’s Refugee Clinic hosted visitors from around the world yesterday, who came here
to learn how we screen our patients and take some of those ideas back to their own countries.
n u About 20 people who lead
resettlement efforts in other nations,
including Australia, Switzerland,
Belgium and the United Kingdom,
toured the Lowry Family Health Center
(pictured left). Refugee, immigrant
and migrant care navigators and
providers shared the triumphs and
challenges of treating the unique

population.

Denver Health’s Afghan Refugee
Response Team has screened more
than 450 evacuees since it opened in
November after the U.S. ended military
operations in Afghanistan. Pictured
right, Noorulah Alokzai, who worked as
a chef in Afghanistan, recently came to
the Denver Health Afghan Refugee
Clinic with his daughter Sideega, 3, and
son Rohullah, 10. The clinic is held
every Saturday at the Pefia Southwest

Family Health Center.

This is one of the first stops for refugees

resettling in Denver, where they go through
health screening and services required by the
Centers for Disease Control and Prevention.
Pictured left, Nurse Practitioner Karin Gallup
examines Khyber Sanin, 15. We captured
video of the response team in action. A local
television news station aired a report featuring

the clinic and the critical need it fulfills.

Watch videos

Denver Health Pediatrics at Denver Public Schools will receive a
$625,000 grant to expand mental health services for our
youth. The grant, awarded by Caring for Denver Foundation,
will help us develop youth-led projects to foster resilience

through a healing-centered approach.

See how
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Root Canal at Westside Dental 'as Relaxing as a Massage'

Most of us don’t normally consider

Francesca Frost : . .
1 review ' getting a root canal a relaxing
2 weeks ago | NEW

experience. But Francesca Frost says

This dentist is the best I've ever been to. The whole staff was excellent. The music was relaxing the
building was clean and my root canal was as relaxing as a massage. I'd give six starts if | could

o Lic the root canal she had this month at

the Westside Dental Clinic was “as

Response from the owner 2 weeks ago
Thank you so much, Francesca! Your kind words are much appreciated and motivate us to continue
doing what we are doing! We wish you all the best!

relaxing as a massage.”

Read reviews

STAY INFORMED

Telehealth Success in Latinxs Highlighted at White House Summit
The White House Initiative Latino Economic Summit, held Saturday in Denver, highlighted
Denver Health’s success in caring for the city’s Latinx population during the pandemic through
our expanded telehealth program.
Health and Human Services (HHS) Secretary Xavier
Becerra (pictured center) met with some of our staff
and toured a mobile health center that has been
instrumental in COVID-19 testing and vaccinations. Of
more than 22,000 COVID-19 vaccines administered

from the unit, around 40% of those were to Latinxs.

Learn more

Important Dates — April 2022

April 6: School of Medical Laboratory Science Information Session
April 12: Diabetes Education Lunch & Learn via Webex

April 21: Denver Health Mobile Blood Drive

April 27: Managing Unexpected Events Financial Webinar

CLICK HERE FOR A PRINTABLE VERSION OF THIS NEWLETTER.
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One of our colleagues at Rocky Mountain Poison & Drug Safety (RMPDS) is
getting ready for a three-month mission to help refugees fleeing Ukraine. Laura
Hoganson, director of Information Technology (IT) at RMPDS, will depart for
Romania May 1 to get urgent medications and supplies to hospitals across

Ukraine and neighboring countries.

An Air Force veteran with experience in combat communications,
Hoganson will join forces with global health and humanitarian relief
organization Project HOPE. "I can’t sit back watching the atrocities in
Ukraine knowing I have the knowledge, skill and experience to help. I

feel compelled to step up and do the right thing,” Hoganson said.

Read more

created by Denver Health

. staff in a cathartic art project
has a new home. In its first
stop on a tour of primary care
clinics across Denver Health,
“Response and Restoration”
showed up yesterday at
Montbello Family Health

Center.

Employees decorated unusable masks that were collected and sterilized
during pandemic supply shortages. The meaningful masterpiece, which
. . See photos
represents the struggles endured through COVID-19, will brighten

Montbello’s lobby for several weeks before moving to another location.

Patients Helped Heal Pet Therapy Dog Remy

When Pet Therapy dog Remy started walking
the halls of Denver Health seven years ago, he
needed the patients just as much as they
needed him. A local news station featured

1 Remy and his owner, Eric Hoff, on Sunday as

everyday heroes.

Watch video

Plans are underway for Denver
Health’s 2022 Days of Celebration,
which will take place June 20-24. The
theme for this year's celebration is
"Belonging." We'll kick off the week-

& long event with a Juneteenth
commemoration. Our annual Days of
Celebration honors you - our
incredible staff - and celebrates the

commitment, hard work and

compassion you show to our patients
and each other every day.

Activities will include a community art project, an ice cream social, and social and wellness
activities. The week will close with a barbecue, music, events and vendors as we launch into
Pride weekend. We'll also shine a light on employees who embody the values and mission of
Denver Health with a Living Our Values Awards ceremony. Start thinking about colleagues you'd
like to nominate and keep a look out on the Pulse homepage for an award nomination form
opening next week. Pulling off an amazing celebration requires volunteers.
If you're interested in helping, please reach out to Erin Howard, director

Volunteer
of Organizational Development.

Costumes and Shout-Outs Encouraged for National Superhero Day

Our health care workers may not wear capes,
but they're real superheroes in the eyes of our
community. Next Thursday, April 28, is
National Superhero Day, and you're invited to
dress up to celebrate the occasion. Costumes

must be respectful and follow the dress code.

SUPERHERO
SHOUT-OUT

Do you have a superhero colleague? Send a shout-out to

Staff whose roles require scrubs must adhere

to those requirements.

Submit Shout-Out
recognize their amazing, everyday actions.

Culture of Safety Survey Open Now through May 1
Denver Health’s senior management team wants to know what you think about progress we've
made in our culture of safety; employee engagement; provider alignment; and diversity, equity
and inclusion.
The 2022 Denver Health Culture of Safety Survey is

open now through May 1 and takes about one minute

to complete. All responses are anonymous.

Denver Health

Take survey

Deadline to Apply for Fall 2022 Medical Assistant Program: May 29
If you're interested in becoming a medical assistant, now is your chance to apply to the National

Institute for Medical Assistant Advancement (NIMAA) with no application fee.

Today only, the $25 fee to apply for the program’s fall

Courses
- start
August
20

2022 session is waived. The eight-month, grant-
funded program combines online curriculum with 240

hours of hands-on clinical experience in the primary

health care setting. A flexible schedule will allow you to

Y —

@ the national institute for

nimaa

A 12-month employment agreement in a benefit-eligible position of 20 hours or

continue working at Denver Health while learning.
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Apply
more per week is required upon graduation. The application deadline is May 29.

Denver Health Ups Efforts in Recruitment and Hiring

DENVE,; Staffing shortages across Colorado and the United

HEALTH
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States are taking a toll on hospitals — and Denver
Health is no exception. The shortages are impacting
= workload and patient care in many of our departments.

In response, Denver Health is upping our recruitment
Where

CARE FOR ALL
meets

CAREER OPPORTUNITY

and hiring efforts.

See how
Apply at DenverHealth.org/Careers

HEART OF DENVER HEALTH

Residency Program Launching Long-lasting Careers in Primary Care

» | | " As a learning institution, Denver Health is

| passionate about training the next generation
of primary care physicians. There may be no
better example of that than Dr. Yasmin Sacro,
program director of the University of Colorado
Internal Medicine Primary Care Track at

Denver Health.

Be inspired

April

April 27: Loan Forgiveness Information Session
April 27: Managing_Unexpected Events Webinar
April 28: Retirement Committee Form Deadline

May

May 1: Culture of Safety Survey Closes

May 6-12: Denver Health Nurses Week

May 10: Paramedics Awards Celebration

May 13: LEAP & Anosognosia Training

May 13: Rockies' Healthcare Appreciation
May 24: Financial Webinar: Five Money Musts
May 29: MA Program Application Deadline

—| CLICK HERE FOR A PRINTABLE VERSION OF THIS NEWLETTER.
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Energy Performance

rooftop solar panels at Eastside Family Health
Center and the South Employee Parking Garage
to collect rays that offset costs. As a major
energy consumer and critical safety net health
care institution, the efforts position Denver
Health to become a leader in sustainability,
showing that energy conservation doesn't
diminish resiliency and performance - it
improves them. We'll also have a head start on
goals set by the State of Colorado and the City
and County of Denver to reduce greenhouse

gas emissions.

Other accomplishments so far include installing

Contract to Save $800,000 Annually

- & An upgrade to Denver
Health’s energy infrastructure
will save the organization
$800,000 per year. The
upgrade project, which began
last month, will replace old air
conditioning equipment,
increase cooling capacity and
add a robust digital building
analytics tracking platform
that helps predict issues

before they happen.

Through an energy performance contract
(EPC), we're able to use guaranteed future
energy savings to pay for the much needed

infrastructure and utility upgrades. It's the

| latest step in Denver Health’s sustainability

initiative that began in 2019 with an

_organization-wide energy evaluation

identifying measures to save money and boost
performance. Kicking off our growing list of
green practices, Denver Health’s Facilities
Management team replaced incandescent light

bulbs throughout the hospital with light-

emitting diode (LED) products to help the
~environment and our bottom line. In addition

. to the annual savings, Denver Health captured

a one-time rebate of $540,000.

To view a PowerPoint presentation on the EPC and learn more about our other strides in

sustainability, visit the Engineering_site on the Pulse.


http://pulse/administrative/engineering/Lists/Announcements/DispForm.aspx?ID=82&Source=http%3A%2F%2Fpulse%2Fadministrative%2Fengineering%2Fdefault%2Easpx
http://pulse/administrative/engineering/default.aspx
http://pulse/administrative/prmarketing/411%20Newsletters/2022/411_4.28.22_Newsletter.pdf

Medical Plan Call Center Manager Leaves No Stone Unturned

Staff in our hospital and clinics work hard to

give the best health care to our patients. But

their experience paying their bill and

understanding their insurance benefits is just

as important as the services they receive.

\\ "~ JEFFERY COLE [PEIEAC0]E health.plan manager for.the |
Denver Health Medical Plan (DHMP), is making
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Denver Health recognized him with a 2021 Values Award for the relentlessness he

sure that process is as seamless as their care.

demonstrates every day. “If I get approached with a situation and the team or a patient is
having a challenging time, I won't leave any stone unturned,” Cole said. "I want people to feel

like I'm dropping everything for them to get the information they need.”

Overseeing the 20 representatives who

handle the 11,000 calls that come into m ,&\ qj:@ {.@.}

the medical plan’s call center each

month, when an issue gets to Cole, it's @DEWER 2021 DENVER HEALTH

HEALTH

usually not an easy one to resolve. === VALUES AWARD

Sometimes, patients want to know why

Presented to

their insurance didn't fully cover a

treatment or why they owe the amount J E FFE RY COL E

on the bill. Cole goes the extra mile to FOR LIVING OUR VALUE OF RELENTLESSNESS

get to the bottom of every issue and

treats customers the way he would

want to be treated. “It's important for
them to feel they’ve been heard,” he

said.

His passion for managed care stems from decades of experience on the other side of the coin
working in hospital revenue cycle management. Denver Health’s mission to care for all,
regardless of ability to pay, is a big part of what keeps him here. "Denver Health supports the
community and serves the underserved. That's what we do at DHMP, too. We have a strong
presence in our community, and when people are contacting the medical plan, they're probably

contacting their neighbor,” Cole said.

Thank you to Jeffery Cole and all of our inspiring employees for being the heart of Denver

Health.
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60-year-old Stock Keeper Runs in World’s Most Coveted Marathon

Fifteen years after setting out to compete in the most coveted race in the world, a 60-year-old
Denver Health stock keeper beat the odds and ran in the Boston Marathon.

Up against setbacks that might have

thrown others off track, Harold Madrid
never lost sight of the finish line and

is sharing his incredible story.

™ BOSTON.
ATHON
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Be inspired
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- A Denver man shot by a stranger with an AK-47 is sharing his

. story and gratitude for the Denver Health team who saved his
life and got him walking again. Darian Simon was walking his

. dog outside his apartment near Coors Field two years ago when
24 rounds flew at him and his girlfriend, Bella Thallas. Bullets

shattered Simon's right femur and ended Thallas' life.

Simon remembers arriving at Denver Health fearing the worst
of his catastrophic injuries. “I remember asking someone in

the elevator, ‘am I going to lose my leg?’ She said, ‘not at

nr

Denver Health.” Dr. Cyril Mauffrey, director of Orthopedics,
rebuilt Simon’s femur with metal hardware, mesh cages and
bone graft. "There were 9-10 inches of unreconstructable
bone,” Dr. Mauffrey said. Simon expressed his amazement and

appreciation for Denver Health in a television news story that

aired yesterday on 9News. Reporters don’t have enough air
time to include all of the interview in their stories, but the
See interview clip ) ) o

station allowed us to share Simon's uplifting comments about

Denver Health with you.

Delaware Garage Closure: Upkeep and Upgrades

The Delaware Garage will close a total
of eight days this month for
maintenance and upgrades. The
garage, located at Sixth Avenue and
Delaware Street, will close at 3 p.m.
on Friday, July 15 for power washing
and will reopen at 8 a.m. on Monday,
July 18.

Photo: Crews spray down another garage on campus.

. The Delaware Garage will close again at 3 p.m. on Thursday,

July 21 for parking space re-striping and will reopen at 8 a.m.
on Tuesday, July 26. Crews will also add new signage to
improve wayfinding and paint walls near light fixtures to
brighten the space.

Photo: Crews restripe spaces on campus.
During the closure, patients and visitors should park in the Outpatient Medical Center (OMC)
Parking Garage. The small group of staff members who are registered for overnight parking in
the Delaware Garage will receive temporary access to the employee garage on Sixth Avenue
and Bannock Street.

As a reminder, the Delaware and OMC garages Adinistrative Services > Engineering > Parking

are designated solely for our patients and
visitors. It's important that we provide parking Parking Announcements

to our patients so they can access care. Parking ENrollment and  reuien s etow patons msctons
is available to all Denver Health staff in the Cancellation

South Em ployee Park|ng Garage On the The enroliment and cancellation forms

for parking are now electronic. You can
follow the link below to enroll for or

southeast corner of Sixth Avenue and Acoma canosl your current parking. ST

click here

Street. All staff who wish to park on campus are Parking Enroliment - Click

Here

required to register with the Denver Health

Parking Department.

Learn more

Have you used Denver Health's new pharmacy lockers? The secure and
convenient way to pick up your prescription medication is now open to

patients as well as staff.

Our how-to video shows you how easy it is to enter a number or scan a code to
open the locker and skip the line at the Outpatient Medical Center and Webb

pharmacies.

Watch video

Lunch & Learn: Diabetes and the Gut Microbiome

Denver Health's Diabetes Educator team
invites you to attend the Summer Diabetes
Education Lunch & Learn via Webex on July
= 29.J]ayna DeRoeck, a certified diabetes care
and education specialist, will lead a
presentation titled "Diabetes and the Gut
Microbiome: Looking Beyond Traditional

Factors in Glucose Control."

Get details

July 10: Donor Dash Registration Deadline Aug. 1-4: Trauma & Emergency Medicine Conference
July 28: Financial Webinar: Own Your Future Aug. 27: NightShine Foundation Gala
July 29: Lunch & Learn: Diabetes and Gut Microbiome

CLICK HERE FOR A PRINTABLE VERSION OF THIS NEWLETTER.
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Denver Health Scores Leader Status in Health Care Equality

HEALTHCARE EQUALITY INDEX

H LGBTQ+

s | HEALTHCARE

The non-profit LGBTQ+ advocacy organization Human Rights
Campaign has designated Denver Health as a leader in health
care equality. We're one of only two hospitals in Colorado to

receive the 2022 recognition, marked by our 100-point score

on the Healthcare Equality Index (HEI).

LEADER

OUR SCORES

Non-Discrimination & Staff Training:
40/40

Patient Services & Support:
30/30
Employee Benefits & Policies:
20/20

Patient & Community Engagement:

10/10

2022

The national benchmarking tool evaluates health care facilities’
policies and practices related to the equity and inclusion of
patients, visitors and employees who identify as lesbian, gay,
bisexual, transgender and queer plus (LGBTQ+). Denver

Health earned the highest scores possible in all four areas

measured: non-discrimination and staff training, patient
services and support, employee benefits and policies, and

patient and community engagement.

Our renewed leader status mirrors Denver Health’s
accomplishments in providing safe and affirming health care to
all. Top score highlights include our transgender-specific clinical
services, procedures and treatments; LGBTQ+ patient
navigation and advocacy program; non-discrimination policies
protecting the sexual orientation and gender identity of

Denver Health 2022 Total Score:

100

We also earned points for

patients and staff; and equal visitation policy allowing for

patients’ visitors of choice.

requiring yearly staff-wide
training on LGBTQ+ patient-
centered care as part of Denver
Health’s annual education and
offering additional training on
affirming care through our full-
time LGBTQ+ education trainer.

The designation reflects our equal benefits offered to employees with domestic partners,
including health insurance, family and medical leave, and bereavement. We provide employee
medical coverage that includes medically necessary health services for transgender people,
including transition-related treatment. We participate in events that support our LGBTQ+
community, host our own events to promote pride within our workforce and contribute to
LGBTQ+ health-related research.

On top of our previously existing milestones, important strides
over the past year demonstrate Denver Health’s continued
commitment to serve every LGBTQ+ patient with open,
excellent and affirming care. We updated organizational policy
allowing patients, visitors and staff to use the restroom that
aligns with their gender identity. We've begun the process of
replacing restroom signage throughout campus to reflect the
revised policy, including making all single-stall restrooms
gender neutral. We improved our electronic health records
(EHR) system to capture patients’ current gender identity
when it differs from the sex assigned at birth, diverse family
structures such as same-sex parents of pediatric patients, and
the option to provide sexual orientation. The updated system

. also captures and prominently displays pronouns and preferred
NDER
RESTROOM

names of transgender and nonbinary patients. We've expanded
services for LGBTQ+ youth, including the addition of puberty

ANO P
TOBDA pERSONA

934

blocker implants. We've also improved access to some types of
(| gender-affirming surgery for patients with a Body Mass Index
(BMI) over 35. We've adjusted Denver Health’s Human

. Resources (HR) information system to collect more affirming

and comprehensive demographics about our personnel. Also

new to Denver Health, the LGBTQ+ Employee Council connects

employees and allies with social and professional support,
advocacy, resources, and community engagement. Staff
members interested in learning more about the council are
encouraged to email LGBTQ+@dhha.org.

“Human Rights Campaign is widely known as one of the nation’s biggest LGBTQ+ advocacy
organizations. Our score on the Healthcare Equality Index lets the community know that
Denver Health is a safe and affirming place to get health care,” said Tracy Scott, administrative

director of LGBTQ+ Health Services at Denver Health. "We know we have more work to do in

the months and years ahead,” she added.

Upcoming initiatives include adding a third, nonbinary gender marker option in Epic; continuing
to move away from gendered language in clinical names, services and policies; and further
growing our LGBTQ+ training program by identifying champion staff and providers throughout
the organization.
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Denver Health Scores Leader Status in HeItCre Equality

The non-profit LGBTQ+ advocacy organization Human Rights

HEALTHCARE EQUALITY INDEX

Campaign has designated Denver Health as a leader in health

E LG BTQ+ care equality. We're one of only two hospitals in Colorado to

vens | HEALTHCARE | receive the 2022 recognition, marked by our 100-point score

EQUALITY on the Healthcare Equality Index (HEI).

LEADER
policies and practices related to the equity and inclusion of

o
patients, visitors and employees who identify as lesbian, gay,

w bisexual, transgender and queer plus (LGBTQ+). Denver

Health earned the highest scores possible in all four areas

The national benchmarking tool evaluates health care facilities’

LU E L ELEURES SR Gl measured: non-discrimination and staff training, patient
40/40 services and support, employee benefits and policies, and

PRI YIseel  patient and community engagement.

30/30

Denver Health's renewed leader status reflects our

Employee Benefits & Policies:

20/20 accomplishments in providing safe and affirming health care to

all.

Patient & Community Engagement:

10/10 Read how

Denver Health 2022 Total Score:

STAR Program Success Inspires Bill to Expand Community Policing
- _ On the heels of the Support Team Assisted
‘:"!'_"'Wr— = Response (STAR) Program’s successful first
' S two years, Colorado U.S. Senator Michael

Bennet introduced a bill yesterday that would
= expand funding for community policing. The

i STAR Program pairs a Denver Health
paramedic with a WellPower (formerly Mental
| Health Center of Denver) clinician to respond
to non-violent, low-level emergencies instead
of a police officer.

The alternative 911 response unit has rolled up to nearly 5,000
calls since its June 2020 launch - none of which required police
backup.

“Mobile crisis teams, co-responder units, and case managers

engage people experiencing crises related to mental health,

poverty, homelessness, or substance use disorders to de-
escalate challenging situations. This reduces the strain on law
enforcement and allows officers to focus on violent crimes,” Sen. See bill
Bennet said. He'll visit Denver Health tomorrow to discuss the

bill in a press conference alongside Chief Executive Officer Robin

Wittenstein and Paramedic Dustin Yancy.

Lorena Zimmer Named Among Top 25 Most Powerful Women in Business
MEFEEATE The Colorado Women's ! ‘

: Chamber of Commerce

i named Denver Health

Chief Impact Officer

. Lorena Zimmer as one
B of the state’s Top 25

l ! )
L\ COLORADOWOMENS T
W & CHAMBER>*COMMERCE ..

Most Powerful Women

in Business. The

TN . chamber announced

Blessman Caleb Carter Cook Dunkin A fierce advocate for
, the 2022 honorees on

g

) . economic opportunity and a
social media late last

champion of underserved

: A Pai El . H
Frazier Gonzalez Gordon GaoIS: Holzsin Th u rSda Y' ZI mme rI Wh o

@ ‘ ;'/u ',

<% I :
Amy Lulu Cassie Angie Adrienne
Humble Lantzy Lee Rivera -Malpiede Mansanares

o communities, the accolade
joined Denver Health

May 16 to fulfill a role

: new to the
~ far and the work that lies

'Q\“ ﬂ E organization, will lead

\ s our Center for Equity,

Val Hollie

highlights the impact of

Zimmer’s accomplishments so

ahead. “Putting Denver

Laurie
Mosby Tyler ~ Muller-Girard Nosler Beck Seeley Severson

Dr. Dwinita

Health’s Anchor Institution

pr
[ 43

-

£ Diversity and
. v

- Eah R . [ Opportunity (CEDO). _
Ty Tors  Tuo  vendnan  zimmer the CEDO is to create greater

strategy in action, our goal for

economic mobility for our

patients, our staff and our

community,” Zimmer said.
e e P In her nomination, former colleagues describe Zimmer as a life-
changing mentor, an unrelenting advocate for equity and a passionate

visionary for change.

July | August

July 17: Denver Health to Run in Donor Dash July 29: Lunch & Learn: Diabetes and Gut Microbiome
July 20: Trauma Lecture: Dynamic Shock Resuscitation Aug. 1-4: Trauma & Emergency_Medicine Conference
July 28: Financial Webinar: Own Your Future Aug. 27: NightShine Foundation Gala

CLICK HERE FOR A PRINTABLE VERSION OF THIS NEWLETTER.
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Nurse Anesthetist Students Operate in Nigeria
!‘& d Denver Health’s Anesthesia Department raised $4,000 to send

two of our doctoral students on a surgical mission in Nigeria.
Adal Wolde (pictured left in green scrubs) and Yannick
Macaulay (pictured above in light blue scrubs) are training at

Denver Health to become nurse anesthetists. The two joined a

team of eight volunteers from across the United States last

month to provide 79 surgeries over a five-day span.

Read more

Race, Ethnicity and Language Data Improving Health Outcomes

B Fifteen months after launching at Denver Health, a new way of
collecting patient data is showing progress in reducing health
disparities and improving outcomes. Using the REAL (Race,
Ethnicity and Language) method, registration staff ask all
patients six specific questions about their ethnicity, race,
country of birth and preferred language. In a pilot project at

Webb Center for Primary Care, outreach based on REAL data

e Hiperension Froject | closed the gap in care for a population with historically

undercontrolled high blood pressure.

58.0%

56.0%

See how

Trauma and Injury Prevention Team Teaches Hot Car Safety
i | Denver Health’s Trauma and Injury Prevention team is

teaching patients, visitors and the public about hot car safety
= as temperatures soar. Ten children in the United States have

died this year from heat stroke due to being left in a vehicle.

A live demonstration Tuesday showed the scorching heat inside
8 of a parked car on the main campus. Our experts talked with
local news reporters and shared 10 easy things you can do to

prevent a hot car heat stroke.

Watch video

N
\Pl‘

New Three-digit Dialing Code for Suicide and Crisis Prevention

There’s a new way to get free and confidential suicide

— T and crisis prevention support: call or text 988. The
SUI(‘IDE easy-to-remember, three-digit dialing code connects

PREVENTION SUICIDE anyone in the United States with 24/7 crisis care. Calls
LIFELINE &CRISIS

1-800-273-TALK (8255) LIFELINE to the National Suicide Prevention Lifeline, now known

e as the 988 Suicide & Crisis Lifeline, are answered by

counselors trained to help people in distress and

provide mental health crisis intervention resources.

Learn more
July | August
July 28: Financial Webinar: Own Your Future Aug. 1-4: Trauma & Emergency Medicine Conference
July 29: Lunch & Learn: Diabetes and Gut Microbiome Aug. 27: Denver Health Foundation NightShine Gala
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87 Monkeypox Cases Diagnosed at Denver Health

Denver Health has diagnosed
25.86% 286 87 cases of monkeypox. The

Positivity Rate (14-Day) [| Unique Patients Tested

S charts show we’ve tested 286
patients and administered
705 vaccines against the viral
infection. "It's spreading

faster than we expected," said

Dr. Sarah Rowan, infectious

disease physician at Denver

Aurora Health. In an interview with a

22-May 05-Jun 18-Jun 03-Jul 17-Jul 3L-Jul 14-Aug
Cases by Test Week and Age
19-3;

local news outlet, Dr. Rowan

12 (-25.0%)

vam e - Wik discussed who's at risk and

87 (0.0%)

what you can do to protect

yourself.
Watch interview

Nurse Residency Program Earns Highest Accreditation

j— Denver Health’s Nurse Residency Program received

. accreditation with distinction from the American
Nurses Credentialing Center (ANCC) Practice Transition
- Accreditation Program® (PTAP). Nursing Department

. leaders learned the exciting news in a conference call

k)

T = | Bl Monday afternoon.

: -
Vil A L

The ANCC PTAP sets the global standard for nurse residency

programs that transition graduate nurses into professional

o4 DENVER
HEALTH.

——est. 1860 —

practice. Our program is the only nurse residency program in

the Denver metro area to achieve the accreditation.

ACCREDITED
Learn more PRACTICE TRANSITION

PROGRAM
WITH DISTINCTION

=SS0

AMERICAN NURSES
CREDENTIALING CENTER

Governor Polis: RMPDS Partnership to Lower Prescription Drug Cost
Rocky Mountain Poison & Drug Safety (RMPDS) will play a
critical role in a new state program that aims to lower the cost
of prescription medication by importing it from Canada.
Governor Jared Polis announced RMPDS as one of three
program partners in a press release sent out late last week.
RMPDS will be responsible for reporting all adverse events and

responding to consumer inquiries, Gov. Polis said.

Read press release

STAY INFORMED

School-based Health Centers Open for School Year

The 2022-23 school year has officially begun and along with it, so has Denver Health Pediatrics

at Denver Public Schools, School-based Health. We provide physical and mental health services
at no cost for all Denver Public School (DPS) students in 19 school-based health centers on
campuses across the city.

Did you know we also provide dental

Denver Health Pediatrics & { .
at Denver Public Schools = : care at four school locations? Our

School-based Health .
chool-based Hea Health Education team offers one-on-

one, patient-centered sexual and
to any Denver Public Schools (DPS) student or child that attends a DPS affiliated Early Childhood

Education (ECE) center within Denver County. These clinics offer convenient care that limits the amount re p rod u Ct | Ve h e a Ith Ca re fo r St u d e n ts

of time students are out of class and parent/guardians have to be off work. Students are able to get same
day or next day appointments.

as well. Kids can sign themselves up

for confidential care. Our Outreach &

Learn more Enrollment team is available to
answer questions on who's eligible for
health care programs and how to
enroll in them.

YOUR VOICE MATTERS

Follow-up to Your Feedback: An Update on Hiring Initiatives

Over the past couple of years, you've told us you want

to see improvements in staffing levels and how Denver
Health fills open positions — especially those in critical
roles. Ahead of the organization’s 2022 Employee

Engagement Survey, which opens September 28, a

Share your ideas
and insights.

Your loadership team s istoning, series of stories is highlighting Denver Health’s

= [ ORI E S T T3 progress and achievements since the previous survey
SEPT. 28 - OCT. 12

in 2020. Denver Health leaders want you to know that
your voice matters and the feedback you provide leads
See progress .

to real changes. This week’s story looks at how Denver

Health is addressing staffing and hiring initiatives.

DIVERSITY, EQUITY & INCLUSION

Dental Residency Program Recruiting with Diversity in Mind

Denver Health's Dental General

Practice Residency program created a
recruitment model that's led to more
diverse candidates. Program leaders
say the effort benefits patients,
providers and dentistry overall. You
can read about it in this month's
Diversity, Equity & Inclusion (DEI)
Council update.

Read DEI Council update

OUR RATINGS
& REVIEWS

Virtual Urgent Care Experience Among 'Most Competent' Ever

David Wolf got sick this month while
Denver Health Adult Virtual Urgent Care [ 4 wie o v | visiting Denver from out of state. A
4.8 12 reviews © call to our Virtual Urgent Care turned
Sort by R ' '
Most relevant Newest Highest Lowest Into One Of the mOSt Competent
health care experiences of his life. He
@ E:\c’:g;:ife-%?)reviews-743phmos was so lmpressed that he Wrote a
2 weeks ago NEW . . g
While traveling from out-of-state and staying in a downtown Denver hotel, | became ill. | contacted ﬁve_Star review on Google' POSItlve
nearby Denver Health by phone. They made the entire process from telemed appointment to medication ; . . .
delivery seamless. One of the most competent experiences | have had with the medical industry. Very reviews Ilke WOlf'S Insplre Oth ers to
impressive.
i@ Lic get their care with Denver Health too.
See more reviews
Aug. 27: Denver Health Foundation NightShine Gala Sept. 9: Brain Injury Panel for Spanish Speakers

Aug. 31: Overdose Awareness Day

CLICK HERE FOR A PDF VERSION OF THIS NEWSLETTER.
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